STEPS FOR FILING FOR UNEMPLOYMENT IN FL.
1. To file a claim online: https://connect.myflorida.com/Claimant/Core/Login.ASPX
To file a claim by telephone number: 1-800-204-2418
The webpage should look like the one below.
**There will be delays due to several people logging in to apply online. Chrome Browser has
been going very flow. Please use FireFox, Edge, or another trusted browser. You may get kicked
out due to overwhelming amount of applicants online, and you would need to restart your
claim/application. Typically, 7am-7pm are more congested hours; try to apply before or after
this time slot.
***WATCH OUT FOR SCAMS BOTH ONLINE AND BY PHONE

2. Mark “I acknowledge I have read the above” box and click Next.
3. If you have filed a claim in the past, enter your SSN or Claimant ID and PIN towards the bottom
of the page. Follow the instructions as provided by FL State.

The remaining steps apply to those that are filing a new Claim for the first time.
If you have not filed a claim in the past, please select “File a New Claim” towards the middle of
the page, on the left hand side.

4. On the following page, there are helpful links that answer questions you may have. Please read
any that may offer guidance towards your particular situation (see screenshot below).
5. Afterwards, click “Start the Reemployment Assistance Application”.

6. On the following page there is another acknowledgment that you are not knowingly making a
false statement.

7. Scroll to the bottom of the page and check the box “I acknowledge that I understand…” and click
next.

8. The following page is an Information Checklist. Please review and gather your documents.

9. The next page is a Privacy Act Statement. Please review, select Yes after reading and agreeing
with the statement, and click next.

10. The remaining part of the claim/application requires that you enter personal information,
employer information, and bank account information (for direct deposit). Afterwards, please
click submit. Print/save to PDF all documents and information for your records. Check email for
further confirmation and communication on their end.

FAQ:
https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/find-unemploymentbenefits.aspx?location=FL&persist=
https://www.cnbc.com/2020/03/26/coronavirus-relief-bill-what-to-know-about-unemploymentbenefits.html

How long will it take to receive benefits?
It typically takes two to three weeks after filing a claim to receive your first benefit check. Some
states require a one-week waiting period. However, some states may waive the waiting period —
the Senate legislation offers federal funding for the first week of unemployment benefits for
states that choose to pay recipients as soon as they become unemployed.
There may be long wait times when applying. Nearly 3.3 million people filed first-time claims
for unemployment last week — shattering the previous record, set in 1982, by around 2.6 million
people, according to the Labor Department.
“Unemployment insurance offices have been completely overwhelmed with claims and are
having a tough time handling the volume,” Houseman said. “People will need to be patient, and
it might be advisable for those who don’t need UI benefits urgently to hold off filing a claim
until some of the backlog clears.”

